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WHAT’S NEW 
• Service NSW has confirmed that recipients of JobSaver must re-confirm their eligibility for the 13 September to 

26 September fortnight. If they do not, they won’t be able to re-confirm their eligibility for subsequent 

fortnights and will not receive payments for those fortnights. 

• Service NSW is asking recipients who are no longer eligible to declare as such. If it is subsequently found that a 

business received JobSaver when they were not eligible, the NSW Government may recover that over payment. 

• You will receive JobSaver payments fortnightly, backdated to the start of the fortnight you first experienced the 

required decline in turnover on or after the commencement of JobSaver on 18 July 2021. 

• If you are having difficulty getting through to Service NSW, we encourage you to book a business concierge call 

back. See Service NSW for more information. 

• We understand that guidance on the 15 per cent Decline in Turnover threshold for certain charities will be 

released shortly. 

• We understand that clarification on what is meant by “primarily earning passive income” will be released 

shortly. 

 

 

WARNING 

This Guide is based on information available on the Service NSW website and their response to frequently asked 
questions as at 19 September 2021. Where that information is inconsistent or unclear, we have used our best 
endeavours to include in this Guide what we believe to be the correct approach. 

  

https://mybusiness.service.nsw.gov.au/concierge
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HIGH LEVEL OVERVIEW 

If you’re a business, sole trader or not-for-profit organisation in NSW and you've experienced a 30 per cent decline in turnover or 

more due to lockdown restrictions, you may be eligible for the JobSaver payment.  

Eligible businesses and not-for-profit organisations with employees will receive payments of up to 40 per cent of their NSW 

weekly payroll. The minimum payment for eligible entities with employees is $1,500 per week. The maximum payment is 

$100,000 per week. For businesses in the tourism, hospitality and recreation industries, they can receive up to $500,000 per 

week. 

If you’re a non-employing business, you may be eligible to receive a payment of $1,000 per week. 

You will receive these payments fortnightly, backdated to the start of the fortnight you first experienced the required decline in 

turnover on or after the commencement of JobSaver on 18 July 2021. You will receive the payment until the end of lockdown or 

you are no longer meet the eligibility requirements. The COVID-19 Business Grant covers the period from 26 June to 17 July. 

Applicants can receive both the COVID Business Support Grant and JobSaver. However, a business may be eligible for 
JobSaver and not the COVID-19 Business Grant if they first experience a 30 per cent decline in turnover after 17 July. 

Businesses will have to reconfirm their eligibility each fortnight. 

When applying for JobSaver, applicants can resubmit the accountant’s letter they submitted with their COVID-19 Business 
Grant application. 

Employees can receive COVID-19 Disaster Payment from Service Australia if their employer is receiving JobSaver.  

Non-employing businesses are however not eligible to receive JobSaver where individuals associated with the business 
and deriving income from the business receive a COVID-19 Disaster Payment from 18 July 2021. 

JobSaver is a cash flow support payment to eligible businesses. It does NOT need to be passed on to employees. It is not 
the same as JobKeeper. 

JobSaver payments will be tax free (non-exempt non assessable income). 

Applications close 18 October 2021. 

 

  

https://www.service.nsw.gov.au/transaction/jobsaver-payment#eligibility
https://www.service.nsw.gov.au/transaction/2021-covid-19-business-grant


 

 4 

ELIGIBILITY CRITERIA: 

• Have an Australian Business Number (ABN) and were operating in New South Wales as at 1 June 2021 

• Had an aggregated annual turnover between $75,000 and $250 million (inclusive) for the year ended 30 June 2020 or 

up to $1 billion for employers in the tourism, hospitality and recreation industries (businesses with annual turnover 

between $30,000 and $75,000 can apply for the COVID-19 micro-business grant or the COVID-19 disaster payment) 

• Have experienced a decline in turnover of 30 per cent (for social support and animal welfare charities, this will soon 

be reduced to 15 per cent) or more due to lockdown restrictions over a minimum two-week period within the Greater 

Sydney lockdown (from 26 June 2021 until the end of lockdown) compared to the: 

o same period in 2019 

o same period in 2020, or 

o 12 June to 25 June 2021* 

• Applicants must show a decline in turnover of 30 per cent for any minimum two-week period in order to qualify 

(applicants can use a longer period if they wish) * 

• Maintain their employee headcount as at 13 July 2021 for the period for which they receive JobSaver payments* 

• For non-employing businesses, the business must be the primary income source for the associated person (usually the 

owner). The business owner can take drawings and remain eligible but they are not eligible where they have applied 

for, or are receiving, the Commonwealth’s Covid-19 disaster payment.  

• There can only be one application per ABN. 

 

*For employers in the tourism, hospitality and recreation industries, they must have experienced a decline in turnover due 

to lockdown restrictions of at least: 

▪ 50 per cent for businesses with aggregated annual turnover of more than $250 million and up to $500 

million; or 

▪ 70 per cent for businesses with aggregated annual turnover of more than $500 million and up to $1 billion. 

The decline in turnover is for a minimum one-month period from 26 June 2021 compared to the same period in 2019 or 

another agreed period. 

 

They must maintain their employee headcount from the day immediately prior to the month they first experienced the 

required decline in turnover. 

 

Payments will be backdated to the start of the month in which they first experienced the required decline in turnover on 

or after the commencement of JobSaver on 18 July 2021. 

Individuals with more than one non-employing business can only claim payments for one business. 

  

https://www.service.nsw.gov.au/transaction/2021-covid-19-micro-business-grant
https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
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EVIDENCE REQUIRED TO SUPPORT APPLICATION: 

• Declare their employee headcount at 13 July 2021. Employees who have been stood down under the Fair Work Act 

2009 or take leave without pay or have been employed as a casual for more than 12 months are considered 

employees for the purpose of headcount. Employees on paid leave are also included in headcount 

• Declare they will maintain their employee headcount at the 13 July 2021 level for the period for which the business is 

receiving JobSaver payments. Employers will be taken to have maintained their headcount if: 

o they stand down employees or reduce their hours under the Fair Work Act 2009, as long as their 

employment is not terminated (employees in such circumstances may be eligible to apply for the COVID-19 

Disaster Payment) 

o employees leave for reasons outside of the employer’s control including resignation. 

o they fairly terminate an employee for misconduct. 

Businesses should have sufficient evidence to support this declaration. This may include: 

o payroll reports 

o STP data 

o Rosters and time sheets 

• If their employee headcount declines due to any actions of the business, they should notify Service NSW. Any 

reduction in headcount due to redundancies will be considered a failure by the employer to “Maintain their employee 

headcount”. Compliance activities including reviews or investigations may be conducted where an employer is 

identified as having reduced headcount. 

• If they don’t have employees, declare the business is the primary income source for the owner. ‘Primary income’ is 

taken to be where more than 50 per cent of the total income of the associated person for the year ended 30 June 

2021 comes from that non-employing business. 

• Provide details of their qualified accountant, registered tax agent or registered BAS agent for possible compliance 

checking (where an ‘accountant’s letter’ is not required – see below) 

• If an ‘accountant’s letter’ is not required (see below), declare they have experienced a decline in turnover of 30 per 

cent or more due to lockdown restrictions over a minimum two-week period within the Greater Sydney lockdown 

period (from 26 June 2021 until the end of lockdown), compared to the: 

o same period in 2019 

o same period in 2020, or 

o 12 June to 25 June 2021 

• If an accountant’s letter is required (see below), submit an accountant’s letter showing the decline in turnover. 

Applicants can resubmit the accountant’s letter they submitted with their COVID-19 Business Grant application 

• Submit an income tax return (or Notice of Assessment) (you can remove your TFN) or other documentation to 

demonstrate their business had an aggregated annual turnover of between $75,000 and $250 million (inclusive) for 

the year ended 30 June 2020 (if the tax return doesn’t show annual aggregated turnover for the group, see guidance 

under ‘Calculating aggregated annual turnover’) 

• Provide evidence of weekly payroll: 

o for businesses that submit a BAS with a W1 amount recorded: their most recent BAS that was lodged with 

the ATO prior to 26 June 2021 within the 2020-21 financial year 

o for businesses that submit a BAS without a W1 amount (wages and salaries) recorded: their 2019-20 NSW 

payroll tax reconciliation return and copies of the payroll report/s filed with the ATO using single touch 

payroll, after redacting all personally identifiable information 

o for businesses that do not submit a BAS: copies of the payroll report/s filed with the ATO using single touch 

payroll, after redacting all personally identifiable information 

https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19
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o For businesses that do not submit a BAS or payroll reports using single touch payroll: Contact Service NSW to 

discuss alternate evidence of wages and salaries 

• Lodge other supporting documents as required to demonstrate that they meet the eligibility criteria. 

Employers in the hospitality, tourism and recreation industries with a turnover exceeding $250 million have different 

evidence requirements. Find out more. 

If businesses cannot supply sufficient evidence, they will not be eligible for the payment. 

NB Businesses that have applied and are eligible for the 2021 COVID-19 Business Grant will generally be automatically 

eligible for JobSaver but must provide further information on employee headcount and payroll. These businesses may be 

contacted by Service NSW if further information is required. 

  

https://www.service.nsw.gov.au/jobsaver-payment-guidelines#attachment-d-jobsaver-extension-for-larger-businesses-in-the-tourism-hospitality-and-recreation-industries-with-annual-aggregated-turnover-of-more-than-250-million-up-to-1-billion
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ACCOUNTANT’S LETTER 

When is an accountant’s letter required? 

 Accountant’s letter required 

Eligible business on the highly impacted industry list applying for weekly JobSaver 

payment of $10,000 or less:  
NO 

Eligible business on the highly impacted industry list applying for weekly JobSaver 
payment of more than $10,000: 

YES 

Eligible business outside the highly impacted industry list  YES 

Accountant’s letter template 

An ‘accountant’s letter’ is the evidence necessary for certain applicants to show the required decline in turnover. The 
accountant’s letter template for JobSaver can be found here. 

The letter also requires accountants to verify that if the applicant operates their business through a trust structure, the 
applicant is the entity operating the business and does not receive passive income from the business. 

Service NSW states on its website that an accountant’s letter should also outline the applicants aggregated annual 
turnover and proof the business operates in NSW where its ABN is registered in another state. Both requirements are not 
included in the template. 

Who can sign an accountant’s letter template? 

• a qualified accountant as defined in the Corporations Act 2001 

• a registered tax agent; or 

• a registered BAS agent as defined under the Tax Services Act 2009. 

who is not: 

• an employee or director of the applicant; 

• an associated entity of the applicant; or  

• a director or employee of an associated entity of the applicant. 

An employing accounting firm can provide a letter covering their own business. A sole trader accountant cannot verify 

their own decline in turnover. They will need to obtain a letter from an independent practitioner. 

A ‘qualified accountant’ includes a member of CPA Australia that holds the membership status of CPA or FCPA. 

Other issues to consider in the JobSaver accountant’s letter template 

Applicant’s and the adviser can choose between comparison periods and show that in the letter. 

When applying for JobSaver, applicants can resubmit the accountant’s letter they submitted with their COVID-19 Business 
Grant application. 

If an applicant is not able to provide an accountant’s letter to verify their decline in turnover, they should contact Service 
NSW.  

  

https://www.service.nsw.gov.au/system/files/2021-07/accountant-letter-template-2021-COVID-19-JobSaver-payment_1.docx
https://www.service.nsw.gov.au/2021-covid-19-business-grant-guidelines#attachment-a-list-of-highly-impacted-industries
https://www.service.nsw.gov.au/2021-covid-19-business-grant-guidelines#attachment-a-list-of-highly-impacted-industries
https://www.service.nsw.gov.au/2021-covid-19-business-grant-guidelines#attachment-a-list-of-highly-impacted-industries
https://www.service.nsw.gov.au/system/files/2021-07/accountant-letter-template-2021-COVID-19-JobSaver-payment.docx
https://www.service.nsw.gov.au/campaign/covid-19-help-businesses/covid-19-business-grant-documentation
https://www.legislation.gov.au/Details/F2016L01541
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Reasonable care in signing an accountant’s letter 

The following words on signing an accountant’s letter are provided by Fenton Green: 

We refer you to the recent NSW Government initiative wherein they are asking CPA’s to complete a declaration which is to 
be sent to Service NSW as part of your client’s application for this grant. With any declaration you are ultimately asked by 
your client to complete there is an element of risk which rests with you. 

In this case you are asked to determine from your client’s documentation whether they are eligible – that is their turnover 
has declined by at least 30 per cent over the reference period. The risk here lies with the documentation that is provided to 
you and your ability to interpret it. 

These are difficult times for your clients, and they must be aware of their obligations under this Support Scheme. The better 
informed your clients are the lower is your risk profile. 

 

As per the accountant’s letter template, you are not expected to perform an audit / assurance engagement to verify the 
reliability, accuracy, or completeness of the information provided by the clients. However we recommend that you sense 
check the information and ensure the client has reasonable grounds and evidence to support their claim. 

You should also inform your clients of their obligations under the grant, including keeping complete and accurate 
documentation to support their eligibility and that they may be subject to an audit by Service NSW. 
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CALCULATING DECLINE IN TURNOVER 
The entity must have experienced a 30 per cent (for social support and animal welfare charities, this will soon be reduced 
to 15 per cent) or higher decline in turnover over a minimum two-week period during the Greater Sydney lockdown (from 
26 June 2021 until the lockdown ends) compared to the: 

• same period in 2019 

• same period in 2020, or 

• 12 June to 25 June 2021. 

These comparison options mean alternative decline in turnover tests for new businesses are no longer required (see 
below).  

Decline in turnover will be measured based on the GST turnover of your business. As such, if your business accounts for 
GST on an accrual basis, you should use this method. If your business accounts for GST on a cash basis, you should use this 
method. 

GST turnover is your total business income (not your profit), minus: 

• GST included in sales to your customers 

• sales that aren't for payment and aren't taxable 

• sales not connected with an enterprise you run 

• input-taxed sales you make 

• sales not connected with Australia. 

It is important to note that GST turnover includes GST-free supplies and supplies that would be taxable if registered. 

If an entity is part of a GST group, the entity calculates its GST turnover as if it wasn’t part of the group. This means that 
supplies made by one group member to another will be included in GST turnover for the purposes of the decline in 
turnover test.  

For more detail on working out your GST turnover, see this guidance from the ATO and GSTR 2001/7. 

The decline in turnover period is for a ‘minimum’ two-week period. Applicants can therefore use a longer period if they 
wish. 

What happens if my business started in 2020 or was not operational for the full 2019-20 financial year? 

To show your business experienced a decline in turnover of 30 per cent or more over a minimum two-week period 
between 26 June and the end of lockdown, you can compare that turnover to the: 

• same period in 2020, or 

• the two-week period immediately before lockdown commenced (12 June to 25 June 2021). 

What happens if my annual turnover for 2019-20 was not representative of my usual turnover, for 
example due to a natural disaster? 

To show your business experienced a decline in turnover of 30 per cent or more over a minimum two-week period 
between 26 June and the end of lockdown, you can compare that turnover to the: 

• same period in 2020, or 

• the two-week period immediately before lockdown commenced (12 June to 25 June 2021). 
 

My business’s BAS uses cash basis so even though there is a decline in business, customers paying their 
debts means I cannot demonstrate a reduction in turnover. What can I do?   

You may not see a decline in turnover until later during the lockdown period. Once you have demonstrated your eligibility, 
however, you may apply for JobSaver. The payment will be backdated to the start of the fortnight you first experienced 
the required decline in turnover on or after the commencement of JobSaver on 18 July 2021.  

https://www.ato.gov.au/Business/GST/Registering-for-GST/?anchor=WorkingoutyourGSTturnover#WorkingoutyourGSTturnover
https://www.ato.gov.au/law/view/document?DocID=GST/GSTR20017/NAT/ATO/00001&PiT=99991231235958
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Decline in turnover calculation template 

Turnover for relevant 
lockdown period 

What was your business’ turnover for 
a minimum of 14 consecutive days 
between 26 June and 28 August 2021 
inclusive 

[insert dates used] [insert turnover] 

Turnover for 
comparison period 

What was your business’ turnover for 
(choose one of the following): 

• the same period in 2019 

• the same period in 2020, or 

• 12 June to 25 June 2021 

[insert dates used] [insert turnover] 

Decline in turnover (in 
dollars) 

Turnover for comparison period – Turnover for relevant lockdown period equals Decline in Turnover ($) 

Decline in turnover 
(%) 

Decline in Turnover ($) 

Turnover for comparison period     x 100    equals    Decline in Turnover (%) 
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CALCULATING WEEKLY PAYROLL 
To calculate weekly payroll, please refer to your calculation of wages, salaries and other amounts paid to NSW employees 
in item W1 in your most recent BAS lodged prior to 26 June 2021 for the 2020-21 financial year.  

Warning – Do not put your W1 figure as your weekly payroll. This is a common error. 

Calculating weekly payroll template 

A 
The amount included in W1 in the business’ most recent BAS lodged prior to 26 June 
2021 

[insert amount shown in W1] 

B 
Calculate the total gross payments to employees based outside NSW that was included 
in W1 

 

C 
Calculate the payments withheld on behalf of contractors (including contractors based 
in NSW) under voluntary agreements included in W1 

 

D A-(B+C) [subtotal]  

E Calculate the number of days in the BAS period used (use ATO days calculator) [number of days] 

F D/E [sub-total] 

G F x 7 [Weekly payroll] 

Businesses that don’t submit a BAS or have no W1 amount should use the ATO definition of W1 to calculate the total 
wages, salaries and other amounts. Exclude amounts paid to employees based outside NSW, as well as contractors 
(including those based in NSW) during the months of April or May 2021. That amount should be divided by the number of 
days in that period and multiplied by seven. 

When providing evidence of weekly payroll: 

• for businesses that submit a BAS with a W1 amount recorded: their most recent BAS that was lodged with the ATO 
prior to 26 June 2021 within the 2020-21 financial year 

• for businesses that submit a BAS without a W1 amount (wages and salaries) recorded: their 2019-20 NSW payroll tax 
reconciliation return, and copies of the payroll report/s filed with the ATO using single touch payroll, after redacting 
all personally identifiable information  

• for businesses that do not submit a BAS: copies of the payroll report/s filed with the ATO using single touch payroll, 
after redacting all personally identifiable information  

• For businesses that do not submit a BAS or payroll reports using single touch payroll: Contact Service NSW to discuss 
alternate evidence of wages and salaries 

Service NSW should not adjust the average weekly payroll amount without contacting you or the client first. 

  

https://www.ato.gov.au/business/business-activity-statements-(bas)/in-detail/instructions/payg-withholding---how-to-complete-your-activity-statement-labels/?page=3#W1Totalsalarywagesandotherpayments
https://www.ato.gov.au/Calculators-and-tools/Host/?anchor=CalculateDays&anchor=CalculateDays#CalculateDays/questions
https://www.ato.gov.au/business/business-activity-statements-(bas)/in-detail/instructions/payg-withholding---how-to-complete-your-activity-statement-labels/?page=3#W1Totalsalarywagesandotherpayments
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CALCULATING AGGREGATED ANNUAL TURNOVER 

Your aggregated annual turnover must be between $75,000 and $250 million (inclusive).  

Aggregated annual turnover is defined in section 328-115 of the Income Tax Assessment Act 1997. That is, the annual 
turnover of your business as well as the annual turnover of any business that is "connected with you" or any business that 
is your "affiliate" for the year ended 30 June 2020. These connected or affiliated entities may be based in Australia or 
overseas. 

Annual turnover includes all ordinary income you earned in the ordinary course of running your business and includes 
trading stock sales, fees for services you provide, interest from business bank accounts and amounts received to replace 
business income.  

It does not include amounts such as the GST you charge on transactions, amounts borrowed, proceeds from selling 
business capital assets, certain insurance proceeds and JobKeeper payments. It does not include non-assessable, non-
exempt (NANE) income. Remember, annual turnover is a reference to gross income, not net profit. 

If the disclosures in the 2020 Income Tax Return of your business don’t disclose your aggregated annual turnover (for 
example your tax return does not include the income of certain connected entities), then you are required to submit other 
documentation to substantiate that your business meets the aggregated annual turnover test. Such documentation may 
include: 

• Accountant’s letter 

• BAS 

• Income tax returns (you can redact your TFN) 

• Audited accounts of the group of which the entity is a member 

• NSW payroll tax reconciliation returns. 

If your business operates through a trust, you will be required to provide additional information (an accountant’s letter) to 
demonstrate an aggregated annual turnover of $75,000 or more is derived through the trust, as opposed to a business 
linked to a trust and does not receive passive income from the business.  

What happens if my business started in 2020 or was not operational for the full 2019-20 financial year? 

In this situation, to demonstrate you meet the annual turnover requirement of between $75,000 and $250 million, you 
need to provide one quarterly (or three monthly) BAS. The reported turnover will be annualised. 

What happens if my annual turnover for 2019-20 was not representative of my usual turnover, for 
example due to a natural disaster? 

In this situation, to demonstrate that you meet the annual turnover requirement of between $75,000 and $250 million, 
you can either provide your: 

• Tax return for the 2018-19 financial year (you can redact your TFN), or 

• one quarterly (or three monthly) BAS from any of the first three quarters of the 2020-21 financial year. 

The ATO provides guidance on working out your aggregated turnover. 

 

  

https://www.ato.gov.au/business/small-business-entity-concessions/eligibility/aggregation/
https://www.ato.gov.au/business/small-business-entity-concessions/eligibility/aggregation/#Whendotheaggregationrulesapply
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RECONFIRMING ELIGIBILITY 
Recipients of JobSaver will have to reconfirm the following each fortnight from 13 September to 26 September to receive 
payment: 

• they continue to experience a decline in turnover of 30 per cent or more; and  

• they maintain their employee headcount as per the original application. 

To determine their decline in turnover, recipients can choose from the following options: 

1. If your business is closed, or you know that turnover remains down significantly select 'yes' on the confirmation 
screen.  
 

2. If your business has continued to trade, you can choose one of the following to determine your comparison period for 
your decline in turnover calculation: 

 
a. if your initial comparison period was in 2019 or 2020, use the same year but the same corresponding 

fortnight as the current fortnight, or 
 

b. if your initial comparison period was in 2019 or 2020, use the same comparison period that you used in your 
initial application, or 

 
c. if you used 12 June to 25 June 2021 as your initial comparison period, use that same period. 

 
You must use the same option for each of the remaining fortnights. 
 
If you use the same comparison period that you used in your initial application, we suggest that you calculate 70 per cent 
of that fortnightly turnover. If your turnover remains below that figure in future fortnights, you remain eligible without 
having to do a decline in turnover calculation. 

If the comparison period used in the initial application was more than two weeks, you need to convert that turnover 
amount into a fortnightly amount. Take the turnover amount, divide by the number of days in the comparison period and 
multiply by 14. 

If an accountant, registered tax agent or registered BAS agent applied on behalf of a business, they will need to reconfirm 
eligibility for that business. 

You can be eligible in one fortnight and not the next. Becoming ineligible for one fortnight doesn’t disqualify a business 
from being eligible in future fortnights. If you are ineligible in one fortnight, you will continue to receive email reminders 
from Service NSW to reconfirm your eligibility. 

You can delay your reconfirmation if, for example, you need to finalise your month-end. You can also reconfirm multiple 
fortnights in one go. Your MyServiceNSW Business Profile will show you the fortnights for which confirmation is still 
required. 

There has been confusion around whether JobSaver recipients need to re-confirm for the 13 September to 26 September 
fortnight as the payment will be made automatically. Service NSW has confirmed that recipients of JobSaver must re-
confirm their eligibility for the 13 September to 26 September fortnight.  

If they don’t re-confirm their eligibility, they will automatically receive the payment for that fortnight, however they won’t 
be able re-confirm their eligibility for subsequent fortnights, and will not receive payments for those fortnights.  

Service NSW is asking recipients who are no longer eligible to declare as such. If it is subsequently found that a business 
received JobSaver when they were not eligible, the NSW Government may recover that payment. 

You will receive your payment within five business days of reconfirming your eligibility.  

 

ALTERNATIVE CIRCUMSTANCES 

Entities registered outside of NSW 

Entities operating in NSW with their ABN registered elsewhere will be able to apply if they can provide evidence their 
business was operating in NSW as at 1 June 2021. If so, please contact Service NSW 
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The primary evidence is a commercial rates notices or lease agreements. Where a rates notice or lease agreement is not 
available, Service NSW may accept a combination of the following: 

• utility bills 

• insurance papers 

• supply invoices 

• registration papers 

• contractor licences. 

Service entity arrangements 

Businesses that are a group employing entity with a principal function of supplying employee labour to other members of 

the group may use the sum of the current GST turnovers for the group members to which it supplied employee labour 

services to for the purpose of calculating the decline in turnover. 

This definition of a ‘group employing entity’ is taken from paragraphs 8A(1)(a) and (b) and 8A(2)(a) of the JobKeeper Rules.  

 

ENTITIES NOT ELIGIBLE INCLUDE: 
• the entity is a company in liquidation or provisional liquidation 

• the entity is an individual who has entered bankruptcy 

• the entity primarily earns passive income (rents, interest, or dividends) 

• for non-employing businesses, the business is NOT the primary income source for the associated person. 

• non-employing businesses where individuals associated with the business and deriving income from the business 

have received a COVID-19 Disaster Payment since 18 July 2021. 

 

OTHER 

Accountants can apply on behalf of clients. The accountant will need to be listed as a contact for the applicant on the 
Australian Business Register (ABR) in order to apply on a client’s behalf. If they are not listed, they will need to include a 
Letter of Authority with the application. This letter of authority is uploaded as part of the application process (there is no 
need for that letter to have the client’s logo if one does not exist). 

If your client is receiving the wrong payment amount, you should contact Service NSW if they haven’t already contacted 
you or your client. Where Service NSW has identified that a business is eligible for more money, the business will receive 
an automatic adjustment. Businesses which owe money (over-payments) will receive less money in future payments. 
 
Entities eligible for the 2021 COVID-19 Business Grant, the JobSaver payment (with a turnover of under $50 million) and 
the COVID-19 micro business grant can seek a reduction in their rent proportionate to their decline in turnover. See the 
NSW Small Business Commissioner’s website. 
 
 

MORE INFORMATION 
https://www.service.nsw.gov.au/transaction/jobsaver-payment  

Information on other support for NSW businesses can be found here. 

policy.advocacy@cpaaustralia.com.au  

https://www.legislation.gov.au/Details/F2021C00259
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
https://smallbusinesscommission.cmail19.com/t/ViewEmail/j/3D531E80BD4A61312540EF23F30FEDED/B0D2A139A68BB5001C65CA3F48968C2E
https://www.service.nsw.gov.au/transaction/jobsaver-payment
https://www.smallbusiness.nsw.gov.au/sites/default/files/2021-07/DCS_00278_Summary%20of%20measures_Micro%20small%20medium%20businesses.pdf
mailto:policy.advocacy@cpaaustralia.com.au

